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Simplant 18.5 – List of Known Software Issues  

  

Project Title: Simplant 18.5 

Software Build # 18.5.0.214 – build for Production 
 

LIST OF KNOWN ISSUES / DEFERRED BUGS 

ID Title Comment 
72828 Bone Graft: Remove recipient area removes 

also all changes done with 'Pull locally' tools. 
Workaround: first remove area if that would be needed; and 
then use ‘pull locally’ tools. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe  

72815 <Prepare for planning: VT> Measurements 
on VT not removed with VT 

Very small issue not blocking our users from using Simplant. 
Workaround: manually remove the measurement. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

41693 Dual Scan unable to register and doesn't fail 
to allow manual registration 

This issue is only reproducible for this specific case. Probably the 
scan guidelines are not completely followed. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

41694 dual scan crash This issue is only reproducible for this specific case. Probably the 
scan guidelines are not completely followed. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

67626 <future>Case 69506: Dual scan crash This bug is only reproducible in 1 project. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 
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ID Title Comment 
67985 Wording in Import messages window for 

Dual Scan Wizard 
This is a very small issue, not blocking our users from working 
with the wizard. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72429 <Print> CT Scan Information. Created date 
label overlaps 'Field of view' label 

Very small issue not blocking our users from using the print 
functionality in Simplant.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72430 <Print> General information. Remarks field 
overlaps Address field 

Very small issue not blocking our users from using Simplant.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

41698 Misprints in Password Request Wizard Very small issue; not preventing our users from working with 
Simplant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74728 Task Panel. Order Simplant Guide. Tooltips 
contain dots. 

This does not block the user from using the functionality in 
Simplant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

72287 Imported Panoramic curve isn't visualised 
immediately in views 

Small issue not blocking our users from working with Simplant. 
Workaround: manually activate the imported panoramic curve. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 
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ID Title Comment 
72300 Implants toolbar: Selected Implant title is not 

shown in drop-down "View object Select" if 
'Move implants' feature is active. 

This is the expected behavior since multiple implants can be 
selected when this tool is activated.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72330 Quality for calculation 3D objects in 
preferences has no influence on 3D preview 
dialog 

Very small issue not preventing our users to work with the 
segmentation tools in Simplant. Workaround: Quality can be 
selected when calculating the 3D object. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

108273, 
PTC31773 

Changing the quality parameters in the 
Preferences settings is not applied to the 3D 
Radio button selected by default in the "3D 
Preview" window 

Very small issue not preventing our users to work with the 
segmentation tools in Simplant. Workaround: Quality can be 
selected when calculating the 3D object. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72415 <Import: 16-bit Import> Sirona scanner. The 
shape of histogram is different as reference 
histogram. 

This has no impact on the image quality, correctness of the 
images.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

74867 16-bit import for i-Cat scanner. The shape of 
histogram is different as reference 
histogram. 

This has no impact on the image quality, correctness of the 
images.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

72434 <Segmentation: Segmentation Wizard> 3D 
object name is not correct 

Very small issue not blocking our users from using the 
segmentation wizard. Workaround: manually change 3D object 
name. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 
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72875 <Clarify>Segmentation: measurements are 

not hidden when 3D mask editing tool is 
activated. 

Very small issue, not blocking our users from using the 
segmentation tools. Workaround: manually hide the 
measurements. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74021 Incorrect operation name in Undo list The user can still use the undo functionality; not showing the 
correct name will not block this. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74031 Unknown operation in Undo stack The user can still use the undo functionality; not showing the 
correct name will not block this. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74261 Video codecs are not supported by Win10 Creating movies is not the core functionality of Simplant. 
Workaround: install a supported codecs so that you can play the 
movie. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

74372 Licenses automatically updated for 181 days 
instead of 31 

Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

50172 Orientation name in UI is inconsistent for 
non-RAB projects 

This bug is only reproducible in 1 project.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

75136 Incorrect position of Masks and Volume 
Rendering 3D in non-RXX projects 

As a workaround the segmentation tools can be used. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 
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47849 <SFDC XXX> Out of memory problem when 

importing huge (600+ images) datasets 
Issue is present when the scan guidelines are not followed.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

70519 SG wizard: crash on a big project due to out 
of memory 

Bug does not reproduce if we perform optical scan wizard in 
SP18.5 and build guide on imported STL 
Reproduces if just build guide on existing project 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe  

49303 SPHE saves an unusable file for monochrome 
bitmap imports (known issue 

Reproduces only on specific non-clinical project. The bug does 
not reproduce on clinical data.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

55370 <SFDC 21567> SIMPLANT is unresponsive 
when opening files from the network 

Performance issue in case of opening a big file from the 
network. Workaround: first download the file and save it locally; 
then open in Simplant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

55408 Objects are shifted after switching off SNHP 
and rebuilding guide on specific project 

This bug is only reproducible in 1 project.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

71854 Save button is active after loading project This is a very small issue not blocking our users from working 
with the software. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 
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74090 Nerve and bone graft are not present in 

Simplant View if they are not visible in 
project 

Workaround: First visualize all objects that you want to see in 
Simplant View and then save the project file. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74115 Volume's annotation is not visible after 
reopening project 

Workaround: annotations are visible in the annotations list.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74458 Files can't be fully ordered by click on column 
headers in Open Files dialog 

The info shown in the list is correct, so the user will be able to 
find his project. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

68846 Broken icons on non-default zoom This is a very small issue not blocking our users from working 
with the software. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72442 Move Implants: Vertical arrows looks 
corrupted when implant is placed with the 
angle to vertical axis  

For clinical correct positions of the implant no corruption will 
appear. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72451 Move Implants: Translation step value can be 
decreased to value less than 0,1 

Very small issue. Very small issue. Our users will not enter very 
often such a small translation step. It can be adjusted to the 
expected translation step. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 



 

   
 Template: 0800-GFORM-000054 [3]  

to 0800-GSOP-000001 Page 7 of 11 
 

Simplant 18.5 – List of Known Software Issues  

ID Title Comment 
72454 Move Implants: '0' is not replaced with '0.0' 

when typed to the field 'Translation Step'. 
Very small issue. Our users will not enter a translation step of 
0mm, because then no translation of the implant will be done. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72759 Move implants: Abutment-autoalignment - 
Abutment placement is not changed to 
'Custom' with implant rotation for 'Auto' and 
'Lingual' placement types. 

Very small issue not blocking our users from using Simplant. 
Workaround: manually change the alignment to custom. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

109425, 
PTC32838 

Lingual' abutment placement for implant is 
not set to 'Custom' after rotation via 'Move 
implant' <x64> 

Very small issue not blocking our users from using Simplant. 
Workaround: manually change the alignment to custom. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74087 <sp17> Color of Implant is changed to default 
after selecting tooth 

This is a very small issue not blocking our users to work with the 
software. Changing the implant color is not done very often by 
our users. Workaround: first assign the tooth, then change the 
color. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74357 Automatic licenses search by CCKey wasn't 
performed when license expired. 

When a customer has several licenses, they will all expire at the 
same moment. So he will be informed when the main license 
(and so all other licenses) are expiring. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 
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74367 No "Password Request Wizard" dialog 

appeared when license is missing 
When a customer has several licenses, they will all expire at the 
same moment. So he will be informed when the main license 
(and so all other licenses) are expiring. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

74371 Warning about other expired licenses is 
missing 

Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

68424 Tube intersects supporting surface If this issue appears, it is noticed by our production team and 
they will correct it. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72818 Incorrect UI elements on Minimum System 
Requirements 

Very small issue not blocking our users from using Simplant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

72850 Tooltip is not shown when user hover over 
the mouse on VR menu 

Very small issue not preventing our users to use Simplant and 
the Volume Rendering (VR) functionality. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74172 Information text in Task Panel doesn't fit if 
SIMPLANT window is restored down 

Very small issue not blocking our users from using Simplant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

74258 <Security: Module-license dependency> 
Bone Graft feature is not available with 
BoneGrafts license 

Our users will not experience this issue, because the needed 
licenses (Pro and dental plan) are generated in SoftAdmin.  
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 
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42373 2D images have small deviation compared to 

contours when interpolation is on 
Very small object shift which is hardly visible and is clinically not 
relevant. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

103611 <Move implants> Control is hidden on 
placing new implant 

Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe. 

68071 Abutment model name isn't fully shown in 
Properties dialog 

This is a small GUI issue not blocking users from working in 
Simplant 
Workaround: click Specify button to see abutment model in 
Implant Libray dialog 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

108239, 
PTC31771 

The value of the "Maximum Undo Disk 
Space" in the "Preferences" is not saved after 
changing 

In rare cases, not enough size of Undo/Redo stack to undo 
numerous operations or excessive disk space used by this 
function. 
Conclusion: We don’t plan to fix the issue for current version. 
From  risk analysis item is considered as safe 

108319, 
PTC32372 

GUI. Sometimes a tool-tip doesn't appear if 
on mouse-over the buttons in toolbar 

Sometimes a tool-tip doesn't appear if on mouse-over the 
buttons in the toolbars of Simplant application 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From  risk analysis item is considered as safe 
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109218, 
PTC32798 

There is a possibility to set empty name for 
implant in the Implants list 

There is a possibility to set empty name for implant in the 
Implants list which causes several popup message in implant 
Properties dialog which may confuse the user. 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From  risk analysis item is considered as safe 

109256, 
PTC32799 

Library content disappears from the window 
and is not displayed after several 
manipulations with view screen 

Workaround: Reopen Library window. 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From  risk analysis item is considered as safe 

109258, 
PTC32800 

Logos are modified for list of manufacturers 
after scrolling library for Abutments tab 

Logos of brands may look corrupted after scrolling the window. 
Wokaround: Reopen Library window. 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From risk analysis item is considered as safe 

109349, 
PTC32801 

Poor impression about GUI, inconvenience. 
The text and pictures in the "Solutions: drill 
depth and implant depth control" dialog is 
corrupted after scrolling 

Wokaround: Reopen Library window. 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From risk analysis item is considered as safe 

PTC20482 Poor impression about GUI, inconvenience. 
The VTG name is displayed incorrectly in the 
3D preview button hint after changing 

Wokaround: Refresh view or click the button representing the 
virtual teeth group twice, or reopen the project. 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From risk analysis item is considered as safe 

112835, 
PTC20483 

Density measurement values may sometimes 
slightly differ in last digit after decimal point 
after reopening project due to minor loss of 
accuracy 

Very small difference in density measurements cannot affect 
planning accuracy. 
Conclusion: We don’t plan to fix this very minor issue for current 
version. From risk analysis item is considered as safe 
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111074, 
PTC18968 

The selected tooth doesn't match the 
highlighted area on the scheme on the 
'Tooth extraction' step of the Simplant Guide 
Wizard 

For some teeth numbers the graphical schema of teeth for 
marking teeth to extract does not match exactly the highlighting 
segments indicating current selection for Maxilla plans for the 
mode when user marks them on this schema 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From risk analysis item is considered as safe 

PTC30746 The tooltip for the 'Create or change' item is 
different in the 'Prepare for planning' section 

Tooltip texts might sometimes appear randomly screwed up for 
some commands in 'Prepare for Planning' Task Panel section 
Conclusion: We don’t plan to fix this very minor GUI issue for 
current version. From risk analysis item is considered as safe 

N/A There are several cases when Simplant 18.5 
crashes after opening and closes the 
application. 

The issue might be reproduced in MS Windows 10. Customer is 
able to downgrade to Simplant 18.0 which is functional. 
Conclusion: Technical investigations of the root cause will be 
continued 

 

 
 


